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Minimum wage remained at $7.25 per hour. The contracts remained pretty steady in all
service areas. The average hourly wage that consumers earned increased in all service
areas, except CI-BH and CI-CC#3. This is likely due to a shift in consumers to Day Hab,
thus leaving the higher wage earners in the vocational program.

The number of staff direct contact hours has remained pretty steady over the past year.

A slight decrease in a couple of areas can be noted for consumers areas who had
individuals move into at least part day Day Habilitation Services. The average number of
days from the time of the Pre-Admission to the time of admission remains relatively low
at 15.6 days. This is well below our goal of 30 days. We believe as funding gets tighter
for vocational programs, more individuals will transition out of vocational programs and
into community integration programs.

Satisfaction in this area was high at 99.8%. Pre-Vocational and Day Habilitation
Services were offered under the Home and Community Based Services and Habilitation
Programs at or work areas. This allowed individuals more options at out worksites.
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