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In 2009, all Respite Services were provided in the each individual’s home and in their
communities. Comprehensive Systems, Inc. found that we were able to meet the needs of
the families 100% of the time. The satisfaction with the services and with the overall
response time was 100%.

With regard to service access, the average number of days from pre-admission to
admission was 20 days. This is 16 days less than that of the previous year.



