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Satisfaction Data
2024

As Comprehensive Systems, Inc. continues to strive to meet the needs of the individuals served and
the Mission of the organization, it is important to survey our various stakeholders. We designed two
satisfaction surveys, one being for personnel and another for other stakeholders, as we believe
employees would have a different perspective than the other stakeholders.

We wanted all.stakeholders to know both that their input was essential to our strategic planning, and
that individual's responses would be anonymous. In addition to the individual responses, we
determined it would be important to know three more pieces of information: (1) how long the
stakeholder had been familiar with/employed by Comprehensive Systems. Inc., and (2) to which
major group a survey response belonged and (3) how many stakeholders would recommend
Comprehensive Systems services to others. We were able to accomplish the anonymity of individual
responses with specific directives (see following pages). The length of familiarity with
Comprehensive Systems, Inc. was achieved by individuals checking an appropriate response. We
were able to track the major groups by color coding the surveys, by group, before distributing them.
Service recommendation was asked in a question form.

All stakeholder satisfaction surveys were reviewed. There were no trends that were identified. A letter
was later sent to staff and parent/guardians providing follow up action steps to their overall
comments. To increase performance, individual comments were taken to Personnel or individual
managers for follow-up. Comments/suggestions are reviewed annually by the Strategic Planning
Committee for future planning.
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Day Services - Parent
(Community Integration)

2024 Satisfaction Survey
e e

Service 100%
Safety 100%
Staff 100%
Management of Services 100%
Communication 100%
Rights/Respect 100%
Skill Development 100%
Cultural Diversity 100%
Technology 100%
Transportation 100%
Recommend Services 100%
Overall Satisfaction 100%

Satisfaction Surveys were sent to sixty-seven (67) parents and guardians. Thirty-seven (37) parent
satisfaction surveys were returned. Their comments are summarized as follows:

What Comp System’s does well:
e Opportunities for all individuals in services.
e (reate a safe and loving environment

» Comp Systems works hard at keeping clients constructively busy/occupied when not at
work.

e Safe environment. He likes staff,

¢ She would rather go to day hab then do anything else! 1 staff is her favorite person in the
world.

e AlL

e Communication is great!

e Lovesto go to day hab. They do a variety of activities and I like that they practice her

writing and work with the computer.

Communicate with me if there is a question or action needed.

Caring for their clients in a positive manner.

Variety of experiences. Conscientious staff.

Is sure to include each person in wheat they do.

A wide variety of services and activities in day hab.

e They communicate very well and also provide transportation to her family if they need a
ride to meetings or what not.

e My brother feels at home and is content.

e Family oriented.

e Choices, involvement in community. Wide range of activities. Everything.

What Comp. Systems can do to improve services?
e Communication could be better
e Continue to offer opportunities to do things in the community.




Day Services — Parent
(Community Integration)

2024 Satisfaction Survey
%
* He has regressed. 1 would like more challenging opportunities instead of putting popsicle
sticks together.
Nothing.
None at this time.
I don’t have much interaction with day hab personal. He seems to be happy.
[ can’t think of anything.
Nothing everything goes very well.
Calendar of monthly events shared with family.

Comments:
¢ She enjoys day hab.
e [ truly appreciate all Comp Systems has done for him and so many others for many years.
* Thank you to Comp Systems and all the staff for providing a loving and caring
environment.
We are very appreciative of this service. He loves going!
[ think the day hab program is a great program for her.
I'am happy how her life is better and she is happy with where she is living.
Very pleased with all services
It is so obvious to me that she is well liked and cared about by the staff. Thank you.
Right now I'm very pleased with the staff and supervisors and nursing. They don’t get
enough credit for all their hard work and dedication they give to the residents and their
families.
e Good.
® He is very happy in his day hab program. Staft is caring and compationate.




ICF-IID - Parent

2024 Satisfaction Survey
_%

Service 100%
Safety 100%
Staff 100%
Management of Services 100%
Communication 98.7%
Rights/Respect 100%
Skill Development 100%
Cultural Diversity 100%
Technology R, o R S
Transportation 100%
Recommend Services 100%
Overall Satisfaction 99.88%

Satisfaction Surveys were sent to ninety- four (94) parents and guardians. Fifty-three (53) parent
satisfaction surveys were returned. Their comments are summarized as follows:

What Comp. Systems does well:
e As far as [ am aware of they seem to do well in all areas.
Everything!
Make opportunities for all individuals receiving services.
Very nice homes and personal space.
Taking great care of him.
Thanks for all you do for her!
Keep us well informed.
Takes excellent care of her and works to communicate clearly with me.
Everything.
Keep individuals safe and personalize care.
Very good communication.
All needs are met.
Residents are well cared for and make sure residents needs are met.
Excellent health maintenance.
All!
Comfortable living.
Staff monitor and respond to his needs in a timely manner.
Responsible care of her needs and a commitment to her as a long term client. Thank you.
Staft love and care for her.
Medical needs.
Caring and compassionate.
We feel he is well cared for and there is genuine interest in providing the best
opportunities for him.
e Attention to staff group homes.




ICF-IID - Parent

2024 Satisfaction Survey
%
What Comp. Systems can do to improve services:

e Communication needs to more with family members.
Continue encouraging her to join in group activities.
Keeping us informed if there is problems.
We were very please and thankful for the willingness to provide staff transportation for
his sibling’s weddings. We were very thankful he could join us and his staff as well.
Have more male staff for male clients. I recognize lack of available applicants.
Personal hygiene for her. Shaving armpits, deodorant, clean clothes and hair.
Staff trainings as needed.
More community activity but I recognize this is difficult with the needs of the clients.
When we email with questions/concerns there are times when a more timely response
would be appreciated.
o Staff at resident’s home spend less time just sitting.
e Better communication. Have her call weekly.

Comments:
e Name tags for staff with credential, RN, NA etc. Can we get a Christmas list of needs?
Could I also receive her financial statement?
[ think he would be happier if included in more activities in and out of the facility.
I’m very happy with all aspects of her care.
Cannot say enough good about Comp Systems and her overall care.
She enjoys her privacy.
Doing a wonderful service. 5 stars!
Thanks for being there for her and for us.
Thank you!
e Power wheelchair repairs can sometimes get lost in the shuffle. They are hard to get taken
care of. Partly vendor issue but good if someone can keep the process moving forward.
Appreciate Comp Systems and the care/work they do.
We are happy to sense that staffing issues are improving.
Thank you for stepping up for my brother and family when another place failed.
We greatly appreciate Comp Systems. Thank you!




Small Group Employment - Parent
(Community Employment Services)

2024 Satisfaction Survey
%

Service 100%
Safety 100%
Staff 100%
Management of Services 100%
Communication 100%
Rights/Respect 100%
Skill Development 100%
Cultural Diversity ) _ 100%
Transportation 100%
Recommend Services 100%
Overall Satisfaction 100%

Satisfaction Surveys were sent to nine (9) parents and guardians. Five (5) were returned. Their
comments are summarized as follows:

What Comp Systems’ does well:
®  Opportunities for each individual receiving services.
¢ Individual involvement, choices.

What Comp. Systems can do to improve services?
e Communication could be better

Comments:




HCBS / SCL - Parent
2024 Satisfaction Survey

—%

Service 100%
Safety 100%
Staff 100%
Management of Services 100%
Communication 100%
Rights/Respect 100%
Skill Development 100%
Cultural Diversity 7 S Yo )
Technology : S R R L e O
Transportation 100%
Recommend Services 100%
Overall Satisfaction 100%

Satisfaction Surveys were sent to Seven (7) parents and guardians. Four (4) parent satisfaction surveys
were returned. Their comments are summarized as follows:

What Comp. Systems does well:
e Safety needs and good staff although staff numbers down.

What Comp. Systems can do to improve services:
e  More staff

Comments:
e lunderstand it has been difficult to increase staff with current pool of candidates.
e Good organization overall




RCF-IID - Parent

2024 Satisfaction Survey
Hw%

Service 100%
Safety 100%
Staff 100%
Management of Services 100%
Communication 100%
Rights/Respect 100%
Skill Development 100%
Cultural Diversity 100%
Technology SRR : ' T =%
Transportation 100%
Recommend Services 100%
Overall Satisfaction 100%

Satisfaction Surveys were sent to forty- two (42) parents and guardians. Twenty- six (26) parent
satisfaction surveys were returned. Their comments are summarized as follows:

What Comp. System’s does well:
e Take care of him.
e Listens to clients and tries to make sure their needs are met.
e She feels safe and loved. This is because the staff does a wonderful job of listening, helping and
caring.
* Letting him go to community activities, communication.
Activities such as movies, trip to library, going to church.
* Staff really do treat her as family. I get reports promptly and I love they transport her to
destinations and she doesn’t have to use public transportation.
e  Great facility. Very caring environment.
* Create a clean, loving and safe home
They treat the residents very well and also the resident family.
Caring for their clients in a very loving and caring manner.

e  Everything

® Develops meaningful relationships with residents.

* Opportunities for each individual receiving services.

¢ Choices, opportunities in community, listening.

e Involvement in community, choices, listening to concerns.

Communicate

What Comp. Systems can do to improve services:
e Not sure
e I can’t think of anything at this time.
e [ am pleased with the services.
* Everything is going well for her.

e [ can’t think of anything right now.
¢ Communication could be better.
Comments:

®  Our family is blessed to have a wonderful place for our sister to live. We appreciate all
you do to keep her safe and healthy




RCF-IID - Parent
2024 Satisfaction Survey

%

* She is much happier now than she was a year ago. She seems to like herself more than
she did last year.

e We could not be more pleased with her car. Her team are wonderful.

e (reat job.

e Itis obvious that she is cared about so much by the staff. Thank you.

e The staff and help are so helpful and know her physical and mental needs.

* [ think the staff, the supervisor and the nursing staff need more positive enforcement.
They all work very hard and are very dedicated to all of the residents. They all need
showed more appreciation.

e ['m glad that she has such a caring and safe home at Comp Systems in Osage.
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Comprehensive Systems Stakeholders

Board
2024
Services 100%
Communication 100%
Rights 100%
Staff 100%
Diversity 100%
Technology 100%
Overall Satisfaction 100%

Satisfaction surveys were sent to five (5) of our Board Members. We received four (4) satisfaction
surveys back, the following were their comments:

Would you recommend Comprehensive Systems residential, employment and day services to others
needing services?
100%

Some of the things that Comprehensive Systems does the best are:
e Great Organization
®  Amazing care for CSI consumers
e Provide Individual services
¢ They communicate well with the board and truly care about their individuals

I think Comprehensive Systems could improve this/these areas by doing:
®




Comprehensive Systems Stakeholders
Human Rights/Care Review

2024
Services 100%
Communication Safety 100%
Rights 100%
Staff 100%
Diversity 100%
Technology 100%
Overall Satisfaction 100%

Satisfaction surveys were sent to eleven (11) of our Care Review and Human Rights Committee
Members. nine (9) satisfaction responses from Human Rights and Care Review Committee
Members were returned, their comments are summarized as follows.

Would you recommend Comprehensive Systems residential, employment and day services
to others needing services?
100%

Some of the things that Comprehensive Systems does the best are:
e Working with all consumer on individual basis
e Interest in all the people they serve
e Dedicated, professional, individual care
o Taking respectful care of client very well

I think Comprehensive Systems could improve this/these areas by doing:
L ]
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